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Mission Statement 
Title VI of the Civil Rights Act of 1964 prohibits discrimination on the basis of race, color, or national origin in 

programs and activities receiving Federal financial assistance. Specifically, Title VI provides that “no person in 

the United States shall, on the grounds of race, color, or national origin, be excluded from participation in, be 

denied the benefits of, or be subjected to discrimination under any program or activity, for which it has sole 

responsibility and is receiving Federal financial assistance.” 

Nortex Regional Planning Commission (NRPC) and the Nortex Regional Coordinated Transportation Planning 

Committee (NRCTPC) are committed to ensuring that no person is excluded from participation in or denied the 

benefits of transportation planning services on the basis of race, color, or national origin, as protected by Title VI 

and applicable federal civil rights requirements. 

Introduction 
Nortex Regional Planning Commission (NRPC) is a voluntary association of local governments providing for the 

health, safety and welfare of citizens residing within the region. NRPC serves eleven counties in the North 

Texas region: Archer, Baylor, Clay, Cottle, Foard, Hardeman, Jack, Montague, Wichita, Wilbarger and Young. 

Local elected officials comprise the Governing Body of the Commission. NRPC was formed January 27, 1966, 

by Archer, Clay, and Wichita Counties. 

NRPC is the formal recipient of applicable federal financial assistance. The Nortex Regional Coordinated 

Transportation Planning Committee (NRCTPC) is the lead agency for public transportation coordination of 

services within the eleven-county planning region and performs the regional coordinated transportation-planning 

function on behalf of NRPC. NRCTPC serves as the advisory committee for the regional public transportation 

planning process and is not a transportation service provider. 

The NRCTPC planning process includes representatives of public transportation providers, human services 

agencies, elderly and aging representatives, veteran representatives, counties, and other organizations 

throughout the region. 

The mission of the Nortex Regional Coordinated Transportation Planning Committee is to meet the needs of 

citizens by supporting a coordinated, efficient, and accessible public transportation system for North Texas. This 

mission is accomplished in the following ways: 

• By identifying the gaps and needs of service within the region. 

• By seeking means and methods to overcome gaps and fill identified needs. 

• By coordinating efforts to better serve the public. 

The eleven-county planning region encompasses approximately 9,461 square miles. The population figure used 

in the existing 2023 Title VI Plan is retained as the plan's baseline demographic reference pending incorporation 

of a current ACS-based regional population and language table during the next data refresh. 
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Title VI Policy Statement 
Nortex Regional Planning Commission (NRPC), through the Nortex Regional Coordinated Transportation 

Planning Committee (NRCTPC), assures that no person shall, on the grounds of race, color, or national origin, 

as provided by Title VI of the Civil Rights Act of 1964 and applicable federal civil rights requirements, be 

excluded from participation in, be denied the benefits of, or otherwise be subjected to discrimination under any 

program or activity for which NRPC or NRCTPC has responsibility. 

NRPC and NRCTPC further assure that every effort will be made to ensure nondiscrimination in all Boards, 

Councils, Committees, programs, and activities, regardless of the funding source. 

Title VI Notice 
The following notice is posted in public areas of the administrative offices of NRPC, including the agency 

website, reception areas, and meeting rooms. 

Notifying the Public of Rights Under Title VI 

Nortex Regional Planning Commission 

NRPC operates its programs and activities without regard to race, color, or national origin in accordance with 

Title VI of the Civil Rights Act of 1964 and applicable federal civil rights requirements. Any person who believes 

they have been aggrieved by an unlawful discriminatory practice under Title VI may file a complaint with NRPC. 

For more information about NRPC's civil rights program, procedures for filing a complaint, or to file a complaint, 

contact Dennis Wilde, Executive Director / Title VI Coordinator, at 940-322-5281 or dwilde@nortexrpc.org, or 

visit the NRPC administrative office at 4309 Jacksboro Hwy, Ste 200, Wichita Falls, Texas 76302. 

A complaint may also be filed directly with the Texas Department of Transportation or the Federal Transit 

Administration, as applicable. Current external agency contact information should be verified immediately before 

publication of the adopted Plan. 

If information is needed in another language, contact 940-322-5281. 
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Complaint Procedures 
NRPC is committed to assuring that no person shall, on the grounds of race, color, or national origin, be 

excluded from participation in, denied the benefits of, or otherwise subjected to discrimination under any 

program or activity for which NRPC has responsibility. 

Letters of complaint may be subject to the Texas Public Information Act and other applicable records 

requirements. Materials related to an open or pending investigation will be handled in accordance with 

applicable confidentiality and records requirements until a final determination is concluded. 

Forms 
Title VI Complaint Forms and Procedures are made available in the following locations: 

• Agency website: https://nortexrpc.org/transportation-planning/ 

• In person at: Nortex Regional Planning Commission, 4309 Jacksboro Hwy, Ste 200, Wichita Falls, 

Texas 76302 

• Telephone: 940-322-5281 

• By mail: Nortex Regional Planning Commission, P.O. Box 5144, Wichita Falls, Texas 76307 

• By email: dwilde@nortexrpc.org 

Complaint forms and procedures will be made available in additional languages when warranted by the LEP 

analysis or requested as necessary to provide meaningful access. 

Filing a Complaint 
Any person who believes they have been discriminated against on the basis of race, color, or national origin by 

NRPC or in an activity for which NRPC has responsibility may submit a Title VI Complaint Form or a letter of 

complaint. 

Complaints should be submitted as soon as possible and generally must be filed within 180 days of the alleged 

incident. NRPC will review complaints received within the applicable filing period. 

All complaints should be addressed to Dennis Wilde, Executive Director / Title VI Coordinator, Nortex Regional 

Planning Commission. 

Content of Complaint 
Complaints may be discussed verbally, however, complaints must be submitted in writing for processing. A 

complaint may be submitted using the NRPC Title VI Complaint Form or by letter. The complaint should contain 

a narrative description of the allegation in sufficient detail to enable the Executive Director or designated 

representative to understand what occurred, when it occurred, and the basis of the alleged discrimination. 

The complainant should provide available contact information, including name, address, telephone number, and 

email address, as well as information for witnesses or individuals with relevant knowledge. The complaint should 

be signed and dated by the complainant or representative. 

Complaint Review, Mediation and Appeals 
The Executive Director or designated representative will review the complaint to determine whether it alleges 

discrimination within the scope of Title VI and whether the complaint contains sufficient information to proceed. 

If the complaint meets the applicable criteria, an investigation will be initiated and the complainant will receive an 

acknowledgment within 10 days of receipt of the complaint, when practicable. 

Investigation Process 

• Contact the appropriate program staff to advise of the initiation of an investigation. 

• Identify and review relevant documents, practices, and procedures. 
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• Identify and interview persons with knowledge of the alleged discrimination, including the complainant, 

witnesses, and others with relevant knowledge. 

• Request additional information from the complainant when necessary. 

If additional information is requested, the complainant should provide the requested information within 10 

business days of receipt of the request, unless an extension is granted. If the requested information is not 

received, the Executive Director or designated representative may close the case based on the information 

available. 

A case may also be closed if the complainant no longer wishes to pursue the matter. 

Completion of Investigation/Outcome 
Upon completion of the investigation, the Executive Director or designated representative will prepare a final 

investigative report. NRPC will seek to complete the investigation within 60 business days, when practicable, 

unless circumstances require additional time. 

As a result of the investigation, NRPC may issue a Closure Letter or Letter of Finding. A Closure Letter 

summarizes the allegations and states that the investigation did not substantiate a Title VI violation. A Letter of 

Finding summarizes the allegations, relevant investigative information, findings, and any corrective actions. 

If the complainant wishes to appeal the decision, the appeal should be submitted in writing within the applicable 

appeal period stated in the determination letter. 

Appeals Process 
If the complainant is not satisfied with the findings or resolution of the complaint, the complainant may appeal in 

writing to the Nortex Regional Planning Commission, Executive Committee, P.O. Box 5144, Wichita Falls, Texas 

76307. The appeal should include the complainant's contact information and explain the basis for believing the 

resolution was incorrect. 

The appeal will be considered through NRPC's applicable governing process. A complainant may also have the 

right to file a complaint or appeal with the appropriate federal or state civil rights agency. 

Appeal to the Federal Transit Administration may be submitted to: 

Office of Program Oversight 

Federal Transit Administration 

1200 New Jersey Ave SE 

Washington, D.C. 20590. 

Implementation of Remedial Action 
If a policy or Title VI violation is found to exist, appropriate remedial steps will be taken immediately and 

documented accordingly. 

Recordkeeping/Reporting Requirements 
The Executive Director or designated representative is responsible for Title VI complaint recordkeeping and 

reporting requirements. NRPC will maintain records sufficient to document complaints received, investigative 

actions, findings, corrective actions, and referrals or reports to applicable oversight agencies. 
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Investigations, Complaints and Lawsuits 
Program Period: September 27, 2023 through September 26, 2026 

Action Date Summary Status Action Taken 

Investigation None reported None reported N/A N/A 

Complaints None reported No Title VI 

complaints reported 

since 2023 

N/A N/A 

Lawsuits None reported No Title VI lawsuits 

reported since 2023 

N/A N/A 

Title VI Coordinator Contact Information 
Dennis Wilde, Executive Director 

4309 Jacksboro Hwy, Ste 200 

Wichita Falls, Texas 76302 

Phone: 940-322-5281 

Email: dwilde@nortexrpc.org 

Information Dissemination 
• NRPC operates programs and activities without regard to race, color, or national origin. Public 

documents will identify NRPC's Title VI obligations and explain how members of the public may request 

information or file a complaint. 

• Title VI information will be made available to NRPC employees through orientation, annual training, and 

agency policies and procedures. 

• NRPC will notify the appropriate TxDOT contact of Title VI complaints when required by applicable 

procedures and agreements. 

Recordkeeping 
The Executive Director or designated representative will maintain appropriate Title VI records, including 

employee acknowledgements or training records, copies of Title VI complaints and related documentation, 

correspondence, investigative materials, findings, corrective actions, and reports to oversight agencies, 

consistent with applicable records-retention requirements. 

  



 

Nortex Regional Planning Commission — Title VI Plan 2026  |  Page 9 

Public Outreach and Involvement 
Outreach efforts are intended to ensure that Nortex transportation-planning activities and programs consider the 

needs of the community, LEP populations, minority populations, elderly persons, persons with disabilities, and 

the general population within the eleven-county planning region. 

All citizens are encouraged to participate in development of the North Texas Regionally Coordinated 

Transportation Plan. The regional plan is a five-year plan that analyzes aspects of public transportation 

operations and coordination within the region and is subject to applicable Texas Department of Transportation 

requirements. NRPC follows applicable open meetings requirements and public hearing procedures. 

Coordinated Transportation Planning Committee 
The Nortex Regional Coordinated Transportation Planning Committee (NRCTPC) serves as the advisory 

committee for the regional public transportation planning process. The Committee supports data collection, 

identifies needs and service gaps, provides stakeholder insight, and assists with plan development before 

recommendations are presented to NRPC for consideration. 

NRCTPC comments and makes recommendations to the Nortex Board of Directors and applicable 

transportation agencies regarding human services transportation coordination. NRCTPC performs the 

transportation-planning function on behalf of NRPC and is not a transportation service provider. 

Committee Makeup 
Membership composition is important to effective analysis of transportation needs and strategies. NRPC strives 

to include representatives of elderly, low-income, minority, disabled, veteran, children's, public transportation, 

health and human services, local government, and other community interests. NRPC routinely assesses 

Committee makeup to encourage broad and diverse representation. Committee membership may vary 

depending on need and participation. 

Member Organization / Affiliation 

Lin Barnett — Chair MPO Executive Director - City of Wichita Falls  

Dennis Wilde Executive Director - NRPC 

Judy Crawford 
Director of Eco Dev / Solid Waste / Transportation - 
NRPC 

Jenny Stevens 
Public Transportation Administrator - City of Wichita 
Falls - Falls Ride 

Shellie White General Manager - TAPS/Transdev 

Lisa McDaniel Executive Director - Workforce Solutions North Texas 

Debra Thomas 
Executive Director - Rolling Plains Management 
Corp. 

Lisa Newell 
Transportation Director - Rolling Plains Management 
Corp. 

Patricia Pierce Housing Services Director - NRPC 

Renee Williams Aging Director - NRPC 

Jessica Pena 
Public Transportation Coordinator, MPA, CTPA - 
TxDOT 

Rita Gauthier 
Director of Northwest Community Impact - Catholic 
Charities 

Paul Hopkins Wichita Wilbarger 911 

Rhonda Pogue Citizen 

Lauren Bush City Secretary / Eco Dev - City of Seymour 

Crystal Keel Project Director - Workforce Solutions North Texas 

Nicholas Gray 
General Operations Manager - Rolling Plains 
Management Corp. 
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Carol Chatterton 
Aging and Disability Resource Center Manager - 
NRPC 

Kimberly Callahan  
ROSS Program Coordinator – Wichita Falls Housing 
Authority 

Jan Bowerman Executive Assistant - NRPC 

Public Participation Plan (PPP) 
The Public Participation Plan (PPP) is a guide for ongoing public participation endeavors. Its purpose is to 

ensure that NRPC and NRCTPC utilize effective means of providing information and receiving public input on 

transportation decisions from low-income, minority, and Limited English Proficient (LEP) populations, consistent 

with Title VI and related nondiscrimination requirements. 

Process 

• Ensure the public is informed and has an opportunity to provide input so plans can reflect the public's 

needs and vision. 

• Reduce language, mobility, and other obstacles so minority and traditionally underrepresented 

populations can participate meaningfully. 

• Review and update public participation procedures as needed to reflect current federal and state 

requirements. 

• Document public input and address relevant issues and concerns in final plans, reports, or other 

decision documents. 

The public participation process seeks meaningful involvement of low-income, minority, disabled, senior, LEP, 

and other traditionally underrepresented communities and reflects applicable principles of nondiscrimination and 

environmental justice. 

Participation 

• NRPC will follow current federal and state requirements regarding public involvement. 

• Public involvement plans may be tailored to specific projects and planning activities. 

• Outreach strategies will identify the people and communities to be reached and the techniques most 

appropriate for the activity. 

• NRPC will maintain opportunities for public input through its website, meetings, surveys, and other 

appropriate communication methods. 

• Public input will be documented and considered in applicable decisions. 

• Stakeholder lists may be maintained for distribution of transportation-planning information. 

• Meetings will be scheduled and located, when practicable, to maximize accessibility and participation. 

Outreach Efforts 
Summary of outreach activities since the 2023 Title VI Plan submission: 

• NRCTPC meetings. 

• Online surveys. 

• Website postings. 

• Outreach to senior centers. 

• Outreach to transit providers. 

• Outreach to human-services agencies. 

NRPC will continue to determine which meetings and activities lend themselves to public participation; schedule 

meetings at accessible times and locations when practicable; use different meeting formats; and coordinate with 

community, faith-based, educational, health, human-services, and other organizations to reach affected 

populations. 
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Limited English Proficiency Plan (LEP) 

Introduction 
This Limited English Proficiency Plan addresses NRPC and NRCTPC responsibilities for providing meaningful 

access to transportation-planning information and activities for persons with limited English proficiency (LEP). 

LEP persons are individuals who do not speak English as their primary language and who have a limited ability 

to read, speak, write, or understand English. 

The plan describes how NRPC will identify persons who may need language assistance, provide appropriate 

assistance, train staff, and notify LEP and minority populations that assistance is available. 

Plan Summary 
NRPC uses the four-factor analysis to determine the appropriate scope of language assistance. The four factors 

are:  

• the number or proportion of LEP persons likely to be served or encountered;  

• the frequency with which LEP persons come into contact with the program;  

• the nature and importance of the service or information; and  

• the resources available and the costs of providing language assistance. 

Four-Factor Analysis 
The following Four-Factor Analysis updates the prior Nortex analysis using the most recent county-level ACS 

language indicators that could be independently verified for this committee-review draft, together with the 2020 

Census regional baseline retained from the existing Nortex plan. The U.S. Census Bureau identifies 

C16001/S1601 as the relevant language and English-proficiency tables for this analysis. The 2024 ACS 5-year 

estimates are the most recent five-year dataset; however, county-level values were not consistently retrievable 

through the accessible data interface for every Nortex county during preparation of this draft. Accordingly, no 

unsupported county figures have been invented. 

Factor 1 — Number and proportion of LEP persons likely to be served or encountered. 

The NRPC/NRCTPC service area consists of Archer, Baylor, Clay, Cottle, Foard, Hardeman, Jack, Montague, 

Wichita, Wilbarger, and Young Counties. The existing 2023 Nortex Title VI Plan used 2020 Census data and 

identified 229,795 persons in the service area, of whom 26,733 spoke a language other than English and 10,185 

(approximately 4% of the total population) had limited English proficiency. The prior analysis identified Spanish 

as the largest LEP language group. This regional baseline remains useful for comparison, while the county-level 

indicators below provide a more current planning reference. 

County-level LEP indicators available from Census-based 2023 ACS 5-year summaries are shown below. 

“Speaks English Less Than Very Well” is the Census-based indicator used here as the LEP measure. These 

percentages should be read as screening indicators rather than a determination that every person counted will 

encounter NRPC/NRCTPC. 

Data note: The county-level figures above are from Census-based ACS 5-year summaries and are used as 

planning indicators. The 2023 Nortex plan’s 2020 Census regional aggregate remains the controlling baseline 

for the regional total until a complete current ACS county extraction is attached. The U.S. Census Bureau 

confirms that 2024 ACS 5-year data are available and that C16001 is the detailed language table for population 

age five and older. 

Safe Harbor. Federal LEP guidance uses a five-percent or 1,000-person threshold, whichever is less, for a 

language group as a useful Safe Harbor indicator. NRPC will evaluate language groups using the most current 

available data and actual contacts. Spanish is the principal language-access consideration identified for the 
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region. NRPC is also aware of Vietnamese, Korean, Chinese, and Gujarati speaking older adults in the service 

area and will respond to requests for assistance in those languages when they arise. 

Factor 2 — Frequency with which LEP individuals come into contact with NRPC/NRCTPC. 

Since 2023, NRPC has received no known requests for interpretation or translation assistance. Potential points 

of contact include NRCTPC meetings, online surveys, website postings, telephone and office contacts, outreach 

to senior centers, transit providers, and human-services agencies, and other public-participation activities. 

NRPC will document language-assistance requests when they occur and use those contacts to refine future 

LEP reviews. 

Factor 3 — Nature and importance of the service or information provided. 

NRPC is the formal recipient of applicable funding, while NRCTPC performs the regional coordinated 

transportation-planning function. NRPC/NRCTPC does not operate transportation services directly. 

Nevertheless, transportation planning, public participation, Title VI information, complaint procedures, surveys, 

meetings, and other planning information may affect access to employment, health care, human services, 

education, and other essential activities. Meaningful access to these planning activities is therefore important to 

LEP individuals. 

Factor 4 — Resources available and costs of language assistance. 

NRPC has staff capable of providing Spanish-language assistance. If assistance is needed in a language other 

than English or Spanish, NRPC will evaluate the request and obtain an appropriate interpretation or translation 

resource when necessary. Electronic translation tools may be used for basic, non-vital communications when 

appropriate, but qualified human interpretation or translation will be used when necessary to provide meaningful 

access, particularly for important or vital information. NRPC will consider the nature and importance of the 

communication, the number of persons affected, frequency of requests, whether the document is vital, available 

resources, and reasonable cost. 

Conclusion. The Four-Factor Analysis indicates that LEP individuals are present throughout the eleven-county 

region, with Spanish representing the principal language-access consideration and with higher LEP indicators in 

several counties. Documented contacts with NRPC have been limited since 2023, but the absence of requests 

does not eliminate the need for reasonable language assistance. NRPC will maintain a flexible, needs-based 

language-access program, monitor changes in the LEP population and actual contacts, and update this analysis 

as new Census/ACS data become available or agency experience indicates a change in need. 

Language Assistance 
A person who does not speak English as their primary language and has a limited ability to read, write, speak, 

or understand English may be an LEP person and may be entitled to language assistance with respect to 

transportation-planning activities. 

Language assistance may include interpretation, which is oral or spoken transfer of a message from one 

language to another, and translation, which is written transfer of a message from one language to another. 

Language Assistance Measures 

• NRPC will take reasonable steps to provide meaningful access to LEP persons who have difficulty 

communicating in English. 

• NRPC staff may use language-identification resources to determine the language assistance needed. 

• NRPC has staff available to assist Spanish-speaking populations. 

• When another language is needed, NRPC will obtain an appropriate interpretation or translation 

resource when necessary. 

• Public notices for significant transportation-planning meetings will identify how to request language 

assistance. 
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• Language-assistance requests will be documented and considered during future LEP Plan reviews. 

• Vital documents will be translated when the Four-Factor Analysis indicates that translation is necessary 

to provide meaningful access. 

Staff Training 
All NRPC staff attend Title VI training each December. Training and orientation will include Title VI and LEP 

responsibilities, available language-assistance services, procedures for identifying language needs, 

documentation of language-assistance requests, and procedures for handling potential Title VI/LEP complaints. 

Contractors and other parties performing work for NRPC or NRCTPC will be expected to comply with applicable 

Title VI and LEP requirements when their work involves programs or activities covered by this Plan. 

Translation of Documents 
NRPC will use the Four-Factor Analysis to determine which documents should be translated and into which 

languages. Vital documents may include the Title VI Notice, complaint procedures, complaint forms, and other 

information that is critical to obtaining or participating in federally assisted services or activities. 

For larger documents, translation of vital information may be sufficient when full translation is not necessary to 

provide meaningful access. NRPC will consider the frequency of requests, the number or proportion of LEP 

persons, the importance of the information, available resources, and cost. 

Monitoring 
NRPC will review and update the LEP Plan as needed and as part of the Title VI Plan review cycle. Updates will 

consider: 

• The number of documented LEP contacts encountered annually. 

• How the needs of LEP persons have been addressed. 

• Current LEP population data for the service area. 

• Whether the need for translation or interpretation services has changed. 

• Whether language-assistance practices have been effective. 

• Whether financial and staff resources are sufficient to meet identified language needs. 

• Whether NRPC has complied with the goals of this LEP Plan. 

• Whether complaints have been received concerning failure to meet LEP needs. 

Dissemination of LEP Plan and Other Data 
NRPC's LEP Plan will be made available through the agency website and upon request. Information may be 

made available in languages other than English when warranted or requested. NRPC may distribute LEP 

information to transit agencies, human-services organizations, organizations serving minority, elderly, and 

disabled populations, governmental entities, contractors, consultants, cities, metropolitan planning 

organizations, community advisory committees, and other interested stakeholders. 

Any person may request a copy of the plan by telephone, mail, email, or in person. NRPC will provide 

reasonable assistance in identifying the language needed for a request. 

Assessing Mobility Needs 
NRPC seeks to identify the mobility needs of minority and LEP populations during the Regionally Coordinated 

Transportation Planning process through early and continuing public outreach, consultation with community 

organizations and transportation providers, and review of available demographic and transportation data. 

These practices help ensure that the level and location of transportation-planning recommendations, facilities, 

services, and other planning activities are considered in a nondiscriminatory manner. 
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Coordinated Transportation Planning Committee 
NRCTPC serves as the primary advisory committee for the regional coordinated transportation-planning 

process. Members provide data, insight, stakeholder perspectives, and recommendations before plans are 

presented to NRPC for consideration. 

Capital Projects 
For capital improvement projects with significant community impacts, NRPC/NRCTPC will provide appropriate 

opportunities for members of the public to provide input and express concerns. 

• Public meetings may be held at key stages of project development and implementation and, when 

practicable, at locations accessible to the public. 

• Outreach may include community groups, planning groups, business groups, environmental 

organizations, neighborhood associations, minority groups, senior organizations, disability 

organizations, and other stakeholders. 

• NRPC/NRCTPC will provide information regarding anticipated disruptions, safety issues, and 

community impacts and will seek to address citizen concerns. 

Transit Service and Fare Changes 

• Public hearings or meetings will be held for significant service changes when required, at times and 

locations intended to maximize public participation. 

• Public notices will describe the proposed change, the date and location of the public hearing or meeting, 

and the deadline for comments. 

• Notices may be distributed through newspapers, website postings, social media, email, transit-provider 

channels, and other appropriate outreach methods. 

• Language assistance will be provided as warranted by the LEP analysis or requested when necessary 

for meaningful participation. 

• Equity analyses or other information may be requested from transit agencies to support outreach and 

planning. 
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Appendices 

Appendix 1 — Title VI Complaint Form  
Instructions: If you would like to submit a Title VI complaint to NRPC, please complete this form and send it to: 

Nortex Regional Planning Commission, Attn: Executive Director / Title VI Coordinator, 4309 Jacksboro Hwy, Ste 

200, Wichita Falls, Texas 76302. You may also submit the form by email to dwilde@nortexrpc.org. For 

questions, contact Dennis Wilde at 940-322-5281. 

1. Name (Complainant): ______________________________________________ 

2. Phone: __________________________ 

3. Home address (street, city, state, ZIP): ______________________________________________ 

4. Email address: ______________________________________________ 

5. If applicable, name of person(s) who allegedly discriminated against you: 

______________________________ 

6. Location and position of person(s), if known: ______________________________________________ 

7. Date of alleged incident: ______________________________ 

8. Discrimination because of: ☐ Race   ☐ Color   ☐ National Origin 

9. Explain as briefly and clearly as possible what happened and how you believe you were discriminated 

against. Identify who was involved and attach any supporting written material: 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

10. Why do you believe these events occurred? 

____________________________________________________________________________ 

11. What other information do you think is relevant to the investigation? 

____________________________________________________________________________ 

12. How can this/these issue(s) be resolved to your satisfaction? 

____________________________________________________________________________ 

13. Please list any person(s) we may contact for additional information to support or clarify your complaint: 

Name: __________________  Address: __________________  Phone/Email: __________________ 

Date of Complaint: __________________  Complainant Name (print): __________________ 

Complainant Signature: ______________________________________________ 
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Appendix 2 — Public Participation Plan Surveys  
How would you prefer to receive information from NRPC/NRCTPC? Please select up to three. 

☐ Public meetings 

☐ Informal community meetings 

☐ Surveys 

☐ Website postings 

☐ Email 

☐ Not interested in receiving information 

☐ Other 

 

How would you prefer to provide input to NRPC/NRCTPC? Please select up to three. 

☐ Public meetings 

☐ Informal community meetings 

☐ Mail 

☐ Email comment 

☐ Letter 

☐ Phone comment 

☐ Online survey 

☐ Not interested in providing input 

☐ Other 

 

When would you prefer to attend a meeting? 

☐ Monday through Friday, 8 a.m.–11 a.m. 

☐ Monday through Friday, 11 a.m.–1 p.m. 

☐ Monday through Friday, 1 p.m.–5 p.m. 

☐ Monday through Friday after 5 p.m. 

☐ Saturday or Sunday 

☐ Other times/days 

☐ Not interested in attending a meeting 

 

How would you prefer to have detailed or complicated material presented to you? Please select only one 

☐ Written information online for review and/or download in advance 

☐ Live presentation at a meeting or workshop 

☐ Brochure, flier, or printed material 

☐ Map, chart, or other visual 

 

How well do you believe NRPC/NRCTPC currently communicates opportunities for public input in the planning 

process?  

☐ Very well 

☐ Well 

☐ Neither well nor poorly 

☐ Poorly 

☐ Very poorly 
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Appendix 3 — Current NRCTPC Governing Body 
 

The Governing Body is comprised of 101 local governments – all 11 county governments, 35 school districts, 33 

cities, and 22 special districts – and includes all major general purpose local governments in the region.  
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Appendix 4 — 2026 Board Resolution 
 

 


